IMoan3oBaTeabckoe Coramenue

Hacrosmuii noroBop, agpecoBan Kirenrtam u siisieTcst oQUIIHATIBHBIM U ITyOJIMYHBIM
npeoxenuemM Komnannn (OOO «MunoBa IIponakre» (MHH: 5017123271, OT'PH:
1205000041806), npeaMeT 1 ycnoBUsS KOTOPOIO YKa3aHbl B COOTBETCTBYIOLIEM Pa3/ieiie caiTa
www.slimspace.ru. KinuenT, npuHrMas yCiIoBUs HACTOAIIETo JoroBopa (nanee — Jlorosop)
IIPUHUMAET YCIOBUS O HIXKECIIEAYIOLIEM:

Tepmunbl:
Ipoepamma IMumanus unu Illpooykm — npeanoxxkenne Kommanuu o npojaxe mporpaMMsl
nuTanus 1 Knvenra.
3aka3z — cOOTBETCTBYIOLIMM 00pa3oM oopMIIeHHBIN U orutadeHHbli 3aka3 Kimenrta [Ipoaasity.
Knuenm — neecriocobHoe (pU3NIECKOE M0, KOTOPOE SBISIETCS IpaXkJaHMHOM Poccuu nimn HHOTo
rocy/apcTBa, pa3Mellaroliee 3akasbl 1 npruoodperatomiee [IpoayKThl, KOTOpPBIE MIPEACTABICHBI HA
caiite B cetu lHTepHeT www.slimspace.ru, JJisi CBOMX JIMYHBIX IIeJIeH, HE CBSI3aHHBIX C
OCYIIECTBIICHUEM MPEANPUHUMATEIBCKON ACSITELHOCTH.
Komnanus (unu caiit www.slimspace.ru) — FOpuId9ecKoe JIUIIO, yUPEKISHHOE B COOTBETCTBUU C
3akononarenscTBOM Poccuiickoit denepannu, onepupyromiee caiTom www.slimspace.ru.
Catim — caiit Komnanuu, pacroioskeHHBIH 0 ajipecy www.slimspace.ru u cojepxariuii Bce
MIPU3HAKH ITyOITMYHON O0(epThI.
Tapughvr — BUIBI ¥ pa3Mepbl Bo3HarpakaeHus: Kommnanuu 3a npenoctasienue uM [Ipoaykros
Knuenry;

1. OOwmmue nosnoxkeHus

1.1 3aka3zbiBas [IponykT uepe3 Caiit, KireHT 6€30roBOpOYHO COTJIAIIAETCS C YCIOBUAMU
HacToswero JloroBopa, U3710KEHHBIMUA HUXKE.

1.2 Hacrosmumii noroBop, Taxke nnpopmanus o [Ipoaykre, npeacrasnennas Ha Caiire, spusercs
yOIMYHBIM CMEIIAHHBIM JOIOBOPOM, MpeaycMOTpeHHbIM cT. 421 I'paxkaanckoro Kogekca
Poccuiickoit @eneparuu (I'K PO), ct. 426 'K P® u ct. 437 'K PD u Brmtouaronmm B ce0s
yCIIOBUSI, OTBEYAIOIIMMH MTPU3HAKaM aOOHEHTCKOTO JI0TOBOPa, PEyCMOTPEHHOTO cT. 429.4
I'K PO, 1 norosopa Bo3Me3AHOI0 OKa3aHus yciyr, NpeaycMoTpeHHbli cT. 779 'K PO.

1.3 Komnanus umeer npaBo 6e3 npeBapuTeIbHOTO YBEJJOMJICHUSI BHOCUTh U3MEHEHHUS B JTaHHBIH
JloroBop. M3menenus ycioBuii JloroBopa BCTynaroT B cuily nocie ux myonukanuu Ha Caiite
U IPUMEHSIOTCS K 1I000My 3akasy, clielaHHOMY TocJe My OIuKaiuu.

1.4 Knuenr cornamaercst Ha nepefadyy Komnanuu cBOuX JIMYHBIX JaHHBIX (Kak 3TO
npenycmorpeno B Paznene 6 nannoro [lorosopa), nHpopmanuu no 3akasy, U COIJIAIIAeTCs
coOuroaTh yciaoBus JloroBopa myTeM 3arnoiHeHus rpad B COOTBETCTBYIOUIMX KOJIOHKAX MPU
odopmiiennn 3aka3a Ha Caiite.

2. HNndpopmanus o Ilpoaykre

2.1 Uudopmarnus o [Ipoxykre pazmeniaercs Ha Caiite www.slimspace.ru u mpeoctaBisieTcst
Komnanueit.

2.2 Bce pacnpoctpansemsie [IpoyKTbl BBEZICHBI B IPaXXIaHCKHI 000POT HaAISKAILIUM
CIoco0OM M HE HapyIIalOT HUKAaKHUEe NpaBa TPETHUX JIUII.

2.3 Bces TekcroBas unpopmanus u rpaduyeckue nzoopaxenus [IpoayKkToB, pa3menaeMbIX Ha
Caiire, SBISIIOTCA cOOCTBEHHOCTHIO KoMmanuu.

2.4 KoMnaHus caMOCTOSITENIFHO peIIaeT MOYKHO JIM UCTIONb30BaTh [IpoaykT BMecTe ¢
MOJIAPOYHBIMU CEPTU(PHUKATAMU, KYIIOHAMHU U JPYTUMHU IPOrpaMMaMH CKUJIOK.

3. Perucrpanms Ha Caiite



3.1 s npocmortpa IponykTa u ohopmienus 3akazos Kinrenty HeoOxoaumo
3apeructpupoBatbcs Ha CaiTe.

3.2 CepBuc npeaHa3zHayeH ajs il ctapiue 18 ser (i ¢ 14 et npu cornacuu poaurtenei).
Peructpupysice, noab30BaTENb OATBEPIKAAET JOCTHXKEHNE YKa3aHHOTO BO3pacTa.

3.3 Perucrpupysce Ha Caiite, KnueHt noarsepxaaet (pakT CBOEro 03HAKOMIICHHUS C HACTOSIINUM
JloroBopom 1 cBOE MOJIHOE U OE30rOBOPOYHOE COTJIacHe ¢ HUMHU, B TOM YHUCIIE, U B YAaCTH
npenocTasiieHus coryacus Kommanuu Ha 00paboTKy nepcoHaIbHbIX TaHHBIX KineHTa Ha yClnoBusX,
yYKa3aHHBIX B pa3zeie 6 HacTosero Jlorosopa.

3.4 Komnanus He HeCeT OTBETCTBEHHOCTH 32 TOYHOCTb M MPABMIIBHOCTH HH(OpMAIIHH,
npenocrasisieMoil Kimenrom npu perucrpanuu.

3.5 3ampeleHo UcIoib30BaTh CallT B IPOTUBO3aKOHHOW U 3aIIpEIlEHHON AesTeIbHOCTH. KitneHTsl
cepBuca slimspace.ru cormamaroTcsi COOMI0AaTh 3aKoHbI Poccuiickoit denepanmu, a Takxe
co0uro1aTh MprUeMIIeMble HOPMbI ToBeeHHs Ha CaiiTe, B TOM YHCIIe HE PACIPOCTPAHATh CIIaM, He
pacnpocTpaHsATh BpeAOHOCHOE IporpaMMHoe obecrnieueHue, ccbuikn Ha WEB pecypcbl, KoTopbie
MOTYT HAHECTH KOMY-JIHO0O Bpe]l, a TaK ke He coBepiuath Ha CaiiTe HHbIE AEUCTBUS HE
COOTBETCTBYIOIIME HOPMaM MOPAJIM U 3aKOHOAATENbCTBA. B ciyuae, ecnu Komnanus 3anonospur
Knuenra B coBepiieHUH NPOTUBONPABHBIX JICHCTBUA, KaK TO: MOLIEHHUYECTBO ¢ OAHKOBCKUMHU
KapTaMH, paclpoCTPaHEHHUE CllaMa, BPEIOHOCHBIX IIPOrpaMM, IPYTuX AEsHUM, HapylIaroImX
ycnoBus Hactosiero Jlorosopa, To Kommnanus Brpase 3a0J0KMpOBATh WM YAATUTh aKKayHT
Knuenra.

3.6 Knuenr Bopase 3apeructpupoBaThest Ha Caiite oqus pas. B cinyuae, ecniu Kinent 6yaer umerhb
HECKOJIbKO aKTUBHBIX aKKayHTOB, TO KoMIanus BnpaBe yAaauTh AyOJupyIOIIUEcs aKKayHTHI.

Od¢opmiienue 3aka3a

4.1 3axa3 Kimenta opopmisiercst camocrositenbHo Kinuenrom Ha Caiire.

4.2 J1ng TOro yTO0OBI UMETh BO3MOKHOCTB O(opMIIeHUs 3aKa30B Ha caiiTe KiMeHT Ha)XMMaeT KHOTIKY
«Kynute» Ha crpanuue Caiita, nocpsiieHHoi onpeneneHHomy [Iponykry [lpoaasuna.

4.3 Omnatuth [IpogyKT MOXKHO HECKOJIBKUMH crioco0amu, ykazaHHbIMH Ha Caiire.

4.4 Ilocne omnatel IIpoayKT oTiipaBisieTcs Ha 3IEKTPOHHYO nouTy Kiuenra.

4.5 Bo3nukHOBeHHe MpaB u oos3anHOCTel [Iponasua u Kinuenra no JloroBopy Bo3HHKaeT
HENOCPEACTBEHHO Iociie noiayuyeHus KoMmnanuen 3akasa 1 JeHe)KHbIX cpeacTB KinenTa B cuer
orutatsl [Iponyxkra.

4.6 EnuHCTBEHHBIM JJOKA3aTEIbCTBOM 3aKJIOUeHUs [[oroBopa sBIseTCsl yHUKAJIbHbIIM HOMED.
KinueHT nosnyvaer ero B NMCbMe CO CChIIIKOM Ha IPOAYKT Ha CBOIO AIEKTPOHHYIO MIOUTY 1OCIIE
3aBepuieHMs caenku Ha Caiire. IHble noaTBep:kieHus 3akiatoueHus Jloropopa Komnanus He
IIPUHUMAET.

4.7 AKT npuéma-nepeaur Npe0CTaBICHHbIX MPaB JIOCTYIa HE COCTABIIAETCS, HOCKOIBKY (aKkT
npenocTaBieHus focryna kK CailTy pukcupyercs aBToMaTHUECKH cpecTBamu Caiita u
IJIaTEKHOU CUCTEMBI B MOMEHT YCIICIIHOIO 3aBEPILIECHMS OILJIATHI.

4.8 Konuposanue, npogaxa, noanenka [Ipoxykra n ucrionb3obanue lIpoaykra TpeTbumu muuamMu
CTPOrO 3aIPEILEHBI.

I'apanTuHiiHbIE YCJI0BUA

5.1 Komnanus He HeceT OTBETCTBEHHOCTH 32 yliep0, mpuunHeHHbId KinenTy Beiencraue
HEeHaJyIexanero ucnonnenus Kommnanueit cBoux o0s3aTenseTB 1o peanuzanuu [poaykra,
3aka3zaHHoro Ha Caiire.

5.2 CaliT He JaeT rapaHTuil 6€30MacHOCTH, BO3MOXKHOCTEH MCIIONBL30BaHMs, a TAKKE TApAaHTHH Ha
npyrue xapakrepuctuku IIpoaykroB npencrasinennbsix Ha Caiite. [Iporpammsl [Tutanus,
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5.5

npezcTaBieHHble Ha CaiiTe MOTYT ObITh HOTEHIIMATIBHO OMACHBI IS 3710poBbs. HeoOxoanmo
00513aTeNIbHO MTPOKOHCYJIBTUPOBATHCA C BpayoM IMepest ucronb3oBanueM [Ipoaykra.
OTtBeTcTBEHHOCTS 3a ucnoyb3oBanue IIpoaykra nexur Ha Kiuenre.

KomMnanus He HeceT OTBETCTBEHHOCTH 32 HEJOCTUKEHUE KEJIAEMbIX pe3yibTaToB KileHToM Ipu ero
HeHaJyiexkalee ucronHenuu Ilporpammel [Iuranus.

Komnanus MoxeT oTka3aTh B ipeioctaBieHuu [Ipoaykra no 00beKTHBHBIM IPUYMHAM HITH B
cinydasx HapyueHus KiimenTom npaBuil, ycTaHoBIeHHbIX KoMianuei.

Hu npu kakux o0CTOATENBCTBAX KOMITAHUS HITH €€ IPEACTaBUTENIN HE HECYT OTBETCTBEHHOCTh
nepes KIMeHTOM WM Nepe]] TI0ObIMI TPEThUMH JIUIIAMU 32 JIF00OH KOCBEHHBIH, CITy4YailHbIiH,
HEYMBILUICHHBIH yiep0, BKI0Yas YIYIICHHYIO BBITOly U TOTEPSIHHBIE TaHHbIE, BPE]l YeCTH,
JIOCTOMHCTBO WJIU JEJIOBOM PEIlyTalliy, BEI3BAHHBIN B CBSI3H C UCIIOJIb30BAHUEM CANTa,
COZIEPKUMOT0O CalTa WIM UHBIX MAaTEPUAIIOB, K KOTOPBIM KJIIMEHT WUJIY UHBIE JIMLA IT0JIY YN
JIOCTYII C ITIOMOILBIO CaiTa, 1a)ke €CIU AIMUHUCTPALIMS CaiiTa He NIpeaypeKaana Ui He
yKa3plBaJla Ha BO3MOKHOCTb TaKOr'0 Bpea.

KoHnpuaeHInaIbLHOCTb M 3a1IIUTA NEPCOHAIBLHOI HHGOpMaNNU

6.1

6.2

[Ipu perucrpanuu Ha Caiite Knuent npenocrasisier KoMnanuu ciieyromue JaHHbIE: aJipec
9JIEKTPOHHOU TOYTHI, HOMEp TenedoHa, NPUBBIYKY TUTAHUS, (pU3HUECKUE JaHHbIE, TPUBBIUKU
noseneHus. Jlannyro nnpopmanuto Kommnanus Bipase UCIOJIb30BaTh TSI BHITTOJIHEHUS CBOUX
o0s3atenbeTB nepes KinnentoMm. OTBETCTBEHHOCTH 32 TOYHOCTD IPEICTaBICHHBIX JaHHBIX HECET
Kiuenr.

Komnanus ucnons3yet uH(opManuio:

- s peructpaunu Knuenra na Caiire;
- JUTSI BBITIOJTHEHHSI CBOMX 00513aTeNbCTB nepea Kinnenrowm;
- JUTsI OIICHKH U aHann3a paboTsl Caiita;

6.3

6.4

6.5

[Ipenocrasiss cBOM NEPCOHATIBHBIC TaHHBIE IIPH perucTpanuu Ha caiite, Kinuent naet Komnanuu
CBOE JOOPOBOJIbHOE COrIacue Ha 00pabOTKY M MCTOIb30BAHUE CBOMX NEPCOHAIBHBIX JaHHBIX
corjacHo ct. 3, c1.15 @3 «O nepconanbHbIX JaHHBIX» 0T 27.07.2006 1. (nanee — «3akon»), 1Is
Lesei, onpeaeneHHbix Komnanuen, a Takke ¢ 1ei1bto npoaBrxkeHuss Kommnanuel cBoux yciyr,
pa3IMYHBIMH CII0OCOOAMH, B TOM YHCJIE ITyTEM OCYIIECTBICHHS aBTOMAaTU3UPOBAHHOTO aHAIM3a
NePCOHAIBHBIX JJAHHBIX, a TAK)KE HA UX NIepeady TPEThbUM JIMI[aM U TPAHCTpaHUYHYIO Iiepeaady, 6e3
orpaHnueHus cpoka aeiicteus. CornacHo 1.5 ct. 21 3akoHa, HaCTOsIIIEe COTIacue MOXKET ObITh
0TO3BaHO TOJBKO MPHU YCIOBUH yBeZoMiIeHUs: KoMmanuu B mopsjake, NpeyCMOTPEHHOM I1.6.5.
Hacrosuero Jlorosopa.

Komnanus o0s13yercs He pasriamaTh noiyueHnyto ot Knuenra ungopmarnmro. He cunraercs
HapyueHueM npeaoctasienne Komnanueit nHpopMaum areHTaM 1 TPETbUM JIUIAM,
JICMCTBYIOIMM Ha OCHOBaHMHU J0roBopa ¢ Kommanuei, /Ui UCIIONHEHUs 00s13aTeIbCTB Mepe]
Knuenrom. He cuntaercs HapymeHreM 00s13aTeIbCTB pasrilalieHne HPOpMalui B COOTBETCTBHH C
000CHOBaHHBIMU U IPUMEHUMBIMU TPEOOBaHUAMHM 3aKkoHa. KoMmnaHus BIpaBe UCIONIb30BaTh
TexXHONOTuI0 «cookies». «Cookies» He conepx aT KOHPHUASHIIMATBHYI0 HHPOPMALIUIO U HE
nepeaaTces TpeThbuM JunaM. Komnanus nomyyaet nnpopmanuio o0 ip-aapece nocerurens Caiira.
Jannas uH(OpMaIus He UCTIONb3YeTCs Ul yCTaHOBICHUS TMYHOCTH KineHTa, 3a MCKITI0YeHneM
CJIyyaeB MOILIEHHUYECKUX AeicTBuil Knuenra.

Ecnu Knuent He jxenaet, 4ToObI €ro nepcoHalbHbIe JaHHbIE 00pabaThIBAIUCh, TO OH JOJDKEH
obparuthes B Cityx0y nopnep:xku KnuentoB Komnanuu HanpaBuB 3JIEKTPOHHOE TUCHMO Ha
aapec support@slimspace.ru. B aTom ciryuae Best nmosrydenHas ot Kiimenra




uHpOpMaLuUs yAadseTcs U3 KIMeHTCKol 6a3pl Kommanuu, mpu sTom KineHt He Oyaet UMeTh JOCTYII K
CaiiTy 1 BO3BMOKHOCTb O()OPMIISITH 3aKa3bl.
6.6 Komnanus o6s13aHa He pacKpbIBaTh JaHHbIe KilneHTa TpeThbUM JUIaM, 3a UCKJIIIOUCHUEM CITy4aesB,
KOI'JIa OHU J€MCTBYIOT HA OCHOBAHUH 3aKJIIOYEHHOI0 KOHTpakTa ¢ KomnaHuei B Lemnsax
ucnonHeHus o6s3arenscTs Komnanuu nepen ero Kimenrom u korja o06s13aHHOCTD TAKOTO
PaCKpBITHS yCTAaHOBJICHA TPEOOBAHUSIMH 3aKOHA.
6.7 Komnanus He oTBeuaeT 3a uHpopMaluio, npeaocrasieHnyto Kimenrom na Caiite B
ny6sn4Ho# popme.
6.8 KiineHT HeceT OTBETCTBEHHOCTH 3a IOCTOBEPHOCTS IlepeiaBaeMbIXx Kommnanun
NIEPCOHAIbHBIX JaHHbIX.

CroumocTh 3a mpegocTaBJIeHHe YCJIYT H HOPAJ0K pacuéra

7.1 Croumocts [Ipoaykra Komnanuu ycranasnusaetrcst Komnanueii B Tapudax,
ommyOyiMKoBaHHbIX Ha CaiiTe.

7.2 J1nst Toro, yTo6b! nomyuuts [poaykt, KinueHnTty HyXHO puBsI3aTh CBOIO OaHKOBCKYIO KapTy (VISA,
MASTERCARD, MIR) nipu coBepiieHH# MOKyIKU Ha ctpanuie Ortarel. Ha kapTe nomkeH ObITh
HOJIOXKUTEIbHBIN Oananc. CoBepias rarex, KiueHT cornamaercs ¢ myOau4Hoi ogepToi
HOJIHMCKH U JIaeT corjacue Ha 00pabOTKy MEePCOHAIBHBIX TAHHBIX U MOJIy4YEHUE PEKIAMHBIX
Matepuainos. Takxe KiMeHT noaTBepk1aeT, YTO yBEAOMIIEH O CIIMCAaHUU aBTOPU3aLMOHHOIO
IUIaTeXa B CUET CTOMMOCTH YCIIyTH IIPU IIPUBSI3KE KapThl, 0 ciucanuu 999 (LleBATbCOT AEBSHOCTO
NeBSATH ) pyOsieii 3a Kaxple 7 qHel ucrnonb3oBanus [Ipoaykra cornacHo TapudHsimM maHam,
pa3MELIEHHBIM Ha CaiiTe, ¥ IOpyYaeT ONepaTopy NPUMEHATh PEKYPPEHTHBIE IUIATEXU. ApXUBHbBIE
Tapu(bl pa3MeleHbl Ha caiite B pasnene "Tapudsl". besonacHOCTh maTexei 0CyIecTBISETCs ¢
nomopio BAHKA-DKBAMEPA, QyHKIHOHMPYIOIIET0 HAa OCHOBE COBPEMEHHEIX TIPOTOKOJIOB U
TEXHOJIOTHH, pa3pabOTaHHBIX MEXIYHAPOIHBIMU IUIaTeKHBIMU cucTeMamu VISA International u
MasterCard International (3D Secure, USAF). bezonacnocts nepenaBaeMoii HHPOpMALUU
obecrneunBaeTcs ¢ TOMOIIBI0 COBPEMEHHBIX MPOTOKOIOB Oe3omacHocT B MHTepHeT (SSL/TLS).

7.3 B cilydyae HEXBATKM JEHEKHBIX CPEICTB Ha KapTe KiMeHT Aaer coryiacue Ha 4aCTUYHOE
CIIMCAaHME CTOMMOCTH YCIYTH 3a Kaxkable 7 nHer nocryna K [Ipogykry.

7.4 Komnianus BIpaBe B OTHOCTOPOHHEM IOPSAIKE MOTHOCTBIO WJIM YACTUYHO U3MEHSATH (YBEIUUNBATD,
YMEHBIIATh), yCTaHABIMBATh HOBbIE, OTMEHATH cyliecTBytomue Tapudsl. B ciaydyae Hecornacus
Knuenra c n3menenuem (BBeeHueM B JeiictBue) HOBbIX Tapugos KiueHnr Brpase B
OJIHOCTOPOHHEM MOPSAKE OTKA3aThCs OT UCIOIHEHMsI HacTosero CoryianeHus.

7.5 Onutara Bo3HarpaxaeHus BHOCUTCs KilMeHTOM B MOpsiziKe, IPEyCMOTPEHHOM IS
cootBercTByMOMEro Tapuda u onyOGinkoBaHHOM Ha caifte B pazaene Tapudsl, 1100 B HUKHEN
4aCTH Ka)KJI0M CTpaHULbI caiiTa. IHOM MOPsIOK OIUIaThl BO3MOXKEH B COOTBETCTBUU C YCIIOBUAMU
IIPOBEJECHUS aKIUi (ClIEUaIbHOE NPEIJIOKEHUE).

7.6 B cydae ecnu Ha bankoBckoil kapre Kiunenra HepoctaTouHo cpenacTts - Komnanus
npenocrasisieT [Iponykr KimeHnty no cxeme nocroriarsl, IyTeM aBTOMaTHYECKOTO
cncanus cpeacTB ¢ bankoBckoii kapTel KiteHnTa B oJHOM MM YaCTUYHOM O0bEeMeE.

7.7 Omnara IIpoaykra KoMnanuu ocymiecTBisieTcs ¢ MCIOJIb30BaHHEM OaHKOBCKOU KapThl Ha Caiite
(MM MHBIMHK CIOCO0AMH IO MPEIBAPUTEIILHOMY corjacoBanuio ¢ Kommnanueii, B T.4. ¢
MCIIOJIb30BaHNEM UHTEPHET-TEXHOJIOTUI HE IPOTUBOPEUAIINX 3aKOHOIAaTEIbCTBY).

7.8 Bo3Bpat KineHTy 1eHeXHBIX CPEICTB MPOU3BOJUTCS TOIBKO Ha Ty OAaHKOBCKYIO
(maTexHyro) KapTy, C UCIIOJIb30BaHUEM KOTOPOM MPOU3BOIMIIACH OIlIaTa 3aKa3a



7.9

7.10

7.11

7.12

7.13

7.14

7.15

7.16

7.17

Komnanuu. B cnyuae, ecnu no kakum-nu6o npuarHaMm Kimenty tpeGyercst Hoay4YHuTh IeHEKHbIE
CpeZcTBa He Ha OAHKOBCKYIO (IUIaTEXHYI0) KapTy, C UCIOJIb30BaHUEM KOTOPOU MPOU3BOIMIIACH
orara 3aka3a Komnanuu, KimeHT nomken cooOmuTe 00 3TOM Ha 3JEKTPOHHYIO MOUTY
support@slimspace.ru u 1eliCTBOBAThH COTVIACHO alITOPUTMY JACUCTBUMN, IPEIOCTABICHHOMY
Komnanueii.

Hacrosmum KilneHT noHMMaeT 1 OJIHOCTBIO 0CO3HAET, yTo KoMmaHust ocyIecTBIsAET BO3BpaT
JICHEeKHBIX CPEJICTB HE3aMETUTENIBHO TI0CIIE TOr0, KaK OH IMPUHSUI Ha ce0sl COOTBETCTBYIOIIEE
00513aTeNIbCTBO 0 BO3BPATY, IIPU ATOM OKOHUYATEIbHBIN CPOK BO3BpaTa 3aBUCUT OT YUaCTHHKOB
COOTBETCTBYIOIIEH IJIATEKHOM TpaH3aKLUHU 110 BO3BPATy JEHEXKHBIX cpencTB KiueHTy.

Pemenue o Bo3BpaTe JeHEKHBIX cpeAcTB KilneHTy nprHUMaeTcss Ha OCHOBaHUM IIPEIOCTABIEHHOM OT
Knuenra Komnanun nperensuu. Cpok paccMoTpeHus npeteHsuu (TpedoBanust) Kiimenra o BozBpare
JIEHE)KHBIX CPEJICTB Ha cueT ero KapTel npu ycrenHoM ocyiiecTBIEHUH o1u1aThl 3aka3za Komnanuu,
cocrasisaeT 30 pabouux quel. B cmyuyae BoznukHOBeHus c6ost B Cucreme W/nin npu
B3auMoJieiicTBun Mexay Pacuetnbiv 6ankom, Kommanueii, B pesynbrate koToporo Ilnatex,
coBepiueHHbIN Kitnentom ¢ cobmonenneM nonoxennid Hacrosimeit Odeptol, He ObLT MOTy4eH
Komnanuei, neHexHble cpeicTBa BO3BPAIlaloTCs Ha HCTOYHUK OIUIAThl, ¢ KoToporo KimeHT nepenan
Pacniopsikenue Ha oruiaty. Bo3Bpar AeHEKHBIX CpPEICTB 1O 3asBJIeHUI0 KilneHTa ocyecTBisieTcs B
teuenue 30 (Tpuamaru) pabounx qHEH ¢ MOMEHTA MONTy4YeHHs 3asBieHus KoMmmnanueit.

KnueHnT Bnpase oTKa3aThCs OT JaJIbHEHIIETO NpeaocTaBieHus yciyr KoMmnanuei, a Takxe
HOJIHMCKH HA CEPBUC, MTUCHBMEHHO YBEIOMUB B CBOOOIHOM (hopMe Ha 3IIEKTPOHHBIH ajpec
support@slimspace.ru, yka3aB 3J€KTPOHHBIN ajapec, HoMep TesnedoHa, YKa3aHHbIH pu
peructpanun. Komnanus B Teuenuu 10 (necsat) pabouux AHEH pacTopraeT COTNaIIeHUe, a TAKKe
yJaJsieT JaHHbIe KIMEHTa U3 CBOeH 0a3bl Ipu COOTBETCTBYIOLIEM 3arpoce. [Ipu pactopxenuun
JIOTOBOpA 110 COTJIAIIEHUIO CTOPOH BCE 00513aTENLCTBA CTOPOH MPEKPAIIAIOTCS ¢ MOMEHTA
COTJIAIIIEHUS] CTOPOH O PACTOP>KEHUHU COTJIaIeHusi B cooTBeTcTBUU ¢ 1. 3 ¢T. 453 'K PO (Bce yciyru
CUHTAIOTCS OKA3aHHBIMU B ITOJIHOM 00BbEMeE, OIUIATHI YCIYT ¢ MOMEHTA PACTOPKEHHUS COTJIAIICHUS
IPEKpaILaoTCcs).

ITpu oTka3e 3akazumka OT OCHOBHOM MOJIMCKY IO CCBIIKE

https://diet.slimspace.ru/unsubscribe.html Knuent naet cornacue Ha moaxirodeHune Tapuda

«JlaifT», oopmIIsisi OCHOBHYIO MOANUCKY U IPUHUMAs! 003aTE€IbCTBO O3HAKOMHTHCS C YCIOBUSMHU
Hacrosei opeptsl. Tapud «JIaliT» He ABIAETCS HOBOM MOANMCKOMN, MO3BOJISAET 3aKa3UMKy COXPAaHHUTh
JOCTYI K KYIUIEHHBIM HEJEJIM IIJIaHa IUTAaHUS 110 MEHBIIEH CTOMMOCTH B paMKaX OCHOBHOM
HOJIIUCKH.

B nepuog aevictBus Tapuda «JlaiiT» y 3akazunka cOXpaHsIeTcs JOCTYI K OIUIaYeHHBIM paHee
IPOJYKTaM, CCBUIKH Ha KOTOpPbIE ObUIM paHee OTIPABICHBI HA 3JCKTPOHHYIO IOUTY.

Croumocts Tapuda «Jlaiit» cocraBnser 299 (aBeCTH AEBIHOCTO AEBATH) PyOIIeii 3a OTUTaueHHBIN
NEPUOA MOANUCKH, KOTOPBIN cocTasigeT 30 (TpuALATh) KaJeHAapHBIX THEH.

B ciiydae HenocTaTka cpencTB Ha kapte KineHTa, BO3MOKHBI IOBTOPHBIE MONBITKH OIUIATHL, HE

yaue 1 pasa B 7 qHei.

Komnanus Bopase, HO He 00513aHa CaMOCTOSITEIbHO YCTAHOBUTH TOMY MM nHOMY KineHty
OTCPOUKY crircanus crouMmoctu Tapuda «JIaiiT» Ha cpok 10 mectu Mecsies. Komnanus
CaMOCTOSTENIEHO IPUHUMAET PELICHUE O IPEA0CTaBICHIH 0€3B03ME3THOTO MOJIb30BaHMS Tapr(oM
«JIaliT» B 3aBUCMMOCTH OT nporpecca ocBoeHus Kiurenrom IIpoaykra uiny 1o MHbIM IpUUMHAM.
Ortka3 ot noamnucku no Tapudy «Jlaiit» ocymiecTBisiercs Ha CTpaHULE
https://diet.slimspace.ru/unsubscribelight.html, yepes popmy 0OpaTHOIi CBsI3U Ha caifTe WK 110
ANEKTPOHHOU TouTe support@slimspace.ru




8. IlosmTHKA BO3BPATOB

8.1

8.2

8.3

8.4

8.5

8.6

[TponyxT, npenocraisiemblii Komnanueit siisercst tupoBbIM CEPBUCOM, JOCTYII K
KOTOpoMy npenocrasisiercss Kinuenty HemenneHHo nocie omiarsl. C MOMEHTa
IIPEIOCTABIIEHUS IOCTYIIA YCIyra CYUTAETCs OKa3aHHOM 32 COOTBETCTBYIOIIUI OIJIau€HHBIN
HEPUOL.

B cootBercTBuM co cTarbeit 32 3akona PO «O 3amuTe npaB norpedureneit» u crarseit 782
I'paxxpanckoro xonexca P®, npu oTkaze NoTpeOUTENs OT YCIyrd UCIIOJHUTENb BIIPaBe
ynepxaTh (pakTHdecku MoHeCceHHbIe pacxo/ibl. KiMeHT cornamaercs ¢ TeM, 4TO C MOMEHTA
npenocTaBieHus foctyna K [lpoaykTy yciayra cuuraeTcs oka3aHHOHM B ITOJIHOM 00beMe 3a
COOTBETCTBYIOIMI Nepuoa, U GpakTuyeckue pacxo sl Kommnanum paBHbI CTOUMOCTH
OILIAYEHHOI'0 IEPUOAA.

Bo3Bpar 1eHeXHBIX CPENCTB IPOU3BOAUTCS UCKIIOYUTEIBHO B CIIy4asiX, IPSMO
IIPEyCMOTPEHHBIX HACTOSIILIUM PA3AEIOM.

ITosiHbIi BO3BpAT NPOM3BOANTCS B CIEAYIOIIUX CHAYYasAX:

8.4.1 Joctyn k [IpoaykTy He ObLT IPeIOCTABIICH B TeueHue 24 (ABaAIIaTH YE€THIPEX) YacOB C
MOMEHTa OTIaThI 110 BUHEe KoMmanuu (TexHu4eckuii c0oii Ha CTOpoHe cepBuca), 1 KineHT
oOpatuIics ¢ 3asBJICHHEM O BO3Bpare B TeueHue 48 (Copoka BOCbMH) 4aCOB C MOMEHTA
OILJIaThI.

8.4.2 TIpoun3omnwio omubOYHOE TOBTOPHOE CIIMCAHUE ICHEKHBIX CPEACTB 32 OJIUH U TOT Ke
nepuon [loanucku (ny0aupyroumii marex). B 3Tom cirydae Bo3Bparaercs cymma
IyOJIMPYIOLIETO TIaTeXa.

8.4.3 KnMeHT 1o 3aBepLIEHUH ITOJIHOTO Kypca IPOXO0XKAECHUS IIPOrpaMMBbl HE BBISIBUJI
M3MEHEHUH ITapaMeTpOB CBOETO TEJIa, OH BIIPAaBE HaNpaBUTh KoMInaHUM MOTUBUPOBAHHYIO
NPETEH3HUI0 B MUCHbMEHHON (hopMe Ha ajjpec MEKTPOHHOU MOoUThI: support@slimspace.ru. K
NPETEH3UH B 00513aTEIBHOM MOPSAIKE TOJKHBI OBITh TPUII0KEHBI:

- HarnsAHbIe poTomarepuansl (pororpaduu B popmate «10/m0ocCie» IpoXoKICHU Kypca,
CZeJIaHHBIE IIPU aHAJIOTMYHBIX YCIOBUSAX OCBEIIEHUS U PaKypca);

- OpUTHHAIBI JTHOO AJIEKTPOHHBIE KOITMH KaCCOBBIX/TOBAPHBIX YEKOB, TOATBEPKIAIOIINX
npruoOpeTeHne MpoAyKTOB MUTAaHUS CTPOTO B COOTBETCTBUU C BblIaHHBIM KitneHTy
NIEPCOHAIBHBIM MEHIO.

Hcnonaaurens paccMaTpuBaeT MOCTYNMBIIYIO ITpeTeH3uto B Teuenue 10 (necarn) padbounx
JHEH ¢ 1aThl ee nmonyyeHus. Ilpu yciaoBuu 00beKTUBHOTO JOKYMEHTAIBHOTO MOATBEPKICHUS
yKa3aHHbBIX ()akToB U coOmoieHust KimeHToM Bcex peKoMeHaluii IepCOHAIBHOTO MEHIO,
Komnanuei npuHuMaeTcst pelieHue 0 BO3Bpare yIJIaYeHHbIX JEHEKHBIX CPECTB 3a BHIYETOM
¢axTruecku noHeceHHbIx Komnanuei pacxomos.

YacTu4HbIH BO3BPAT (IPONOPLUHOHAIBHO HEHCIIOIb30BAHHOMY NEPHOAY) MOXET OBbITh
NpoM3BE/EH B creaytomieM cirydae: JJoctyn k [IpoaykTy ObUT HEAOCTYIIEH HEPEPHIBHO
6onee 72 (ceMHIIECATH BYX) YacOB MOAPSA B TEUEHHE OIJIAYEHHOr0 NIepUo/ia 10 BUHE
Komnanuu (moarBepKAeHHBINA TeXHUUECKUH cOoii). B 3TOM cityuae Bo3BpaiaeTcs cymma,
MPOMOPIMOHANIFHAS BPEMEHH HEJOCTYIMTHOCTH, HO He Oomiee 50% OT CTOMMOCTH TEKYIIETO
OILIAYEHHOI'0 IEPUOAA.

Bo3Bpar neHeKHBIX CpecTB He IPOU3BOJAMTCS, €CJIN:

8.6.1. CormacHo ct. 429.4 'K PO, KiimeHT BHOCHUT IIATEKH HE3aBUCUMO OT TOT'0, ObLIO JIU
UM 3aTpe0OBaHO COOTBETCTBYIOIIEE HCTIONHEeHHE yeiuyTu oT Komnanuu. To 00cTosATENbCTBO,
yro KineHt (haktnuecku He HCIOIB30Ball MPEAOCTABICHHBIN JOCTYII K IUIaHy MUTAHUS, HE
0CBOOO’KIACT €ro OT OIUIATHI U HE SABJISIETCS OCHOBAHUEM JUISI BO3BpaTa CPEACTB, TaK KaK
Komnanus co cBoelt cCTopoHbI 0Oecreunsia HenpepbIBHbIN gocTyn K [Ipoaykry.

8.6.2 Knuent otkasbiBaercs ot [loanucku no coOCTBEHHON HHUIMATUBE (IIEpeayMall, He
MOHPABUJICS CEPBHC, HE MOoJo1Iel (YHKIIMOHAT U T.JI.), IPU 3TOM 3a0J1arOBPEMEHHO He
OTMEHUI noAnucky. Omiara nporu3BoauIach 3a npeaocTaBieHne Kinuenty gocryna k
Mmatepuanam (ruiany nutanus). O6s;3aHHOCTs KoMIaHuu 1o npeaocTaBaeHHIO JOCTyTIa



UCTIOJIHAJTIACh HEMPEPHIBHO U B ITOJTHOM 00beMe. Bo3BpaT cpeicTs 3a nepuopl,
NPEIIECTBYIOUINE AaTe OTIHUCKU OT IUIATHBIX YCIIYT, 3aKOHOM HE MPeyCMOTPEH, TaK KaK
YCIIYTH 32 3TH MEPUO/IbI CYUTAIOTCS OKa3aHHBIMU.

8.6.3 Knuent Hapymmi ycinoBust Hactosiero CornameHusi, 4To MoBJIEKI0 OJOKUPOBKY €ro
nocryna K [Ipogykry.

8.6.4 HenoctynHocts [Ipoaykra Oblia BhI3BaHA: INIAHOBBIMH TEXHUYECKUMU pabOTaMH, O
KoTopbiX KinenT Obu1 yBeoMieH; aecTBussME TpeTbux jauil (DDoS-araku, coon
IPOBaiIepoB, MIATEKHBIX CUCTEM); 00OCTOSATEILCTBAMU HETIPEOAOIUMON CHIIBL; TIpoOIeMaMu
Ha cropoHe Kimenra (MHTepHET-COeIMHEeHNE, YCTPOUCTBO, Opaysep).

8.6.5 C momenTa oriatsl rponuio 6osee 180 (cta BoCbMHUIECATH) KaleHIAPHBIX JTHEH.

9. HundopmanuoHHbIE COOOLIEHUSI

9.1 3apeructpupoBaniuch Ha Caiite, KnmueHT gaet cBoe coriiacue Ha IojrydeHue 0OHOBICHHON
uH(pOpMaLuu, UH(OPMAIIMOHHBIX OIOJIIIETEHEH ¢ OCIeTHUMHA HOBOCTSIMU, HOBBIMHU
NPEJIOKEHUSIMHU, CTIIELUAIBHBIMU TPEAIOKEHUSIMUA U OOBSBICHUAMU O IPOJIAXKe, a TAKKE
UH(OPMALIMU 0 HOBOCTSX U MpeIoKeHUsIX mapTHepoB Komnanuu nocpeacrsom SMS, MMS,
Viber, Whatsup, Tenerpam, Makc (Max) u 3JeKTPOHHOM MTOYTHI.

9.2 IIpenocraBuB HOMEp cBoero Tenedona, KmueHt gaer cBoe coriacue Ha NOJIy4YeHHUE PEeKIaMbl 110
CETAM AJIEKTPOCBS3H, B TOM YHCJIE IOCPEICTBOM UCIIOIb30BaHus Komnanuel (Ui TpeTbUX JIuLl,
neiicTByromux no nopyyenus Kommnanun) renedoHHoil, hakCuMUIbHON, TOABIKHON
panuoreneOHHOH CBA3H.

9.3 KnMeHT MOXET OTIHCATHCS OT €KEAHEBHON PACCBHIIIKU €CJIU IPOWUTH T10 CIIELUAIbHOMN CChUIKE,
pa3MElICHHOM B HIDKHEN 4acTy UChbMa, KoTopoe noixyyaer KimeHr.

10. IIpouue yciioBus

10.1 K otHomenusm mexny Knnenrom nu Komnanueli npumensercs npaso
Poccuiickoit @enepanuu.
10.2 B cinyuae BO3HMKHOBEHMSI IPETEH3UI CO CTOPOHBI KiMeHTa OH 10ikKeH

obparuthes B Ciry:x0y nognepxxku Knnento Komnanuu no agpecy 31eKTpOHHOM
o4Tsl support(@slimspace.ru.

10.3 Bce Bo3HMKaromuUE criopsl OyAyT CTapaThesl pelIUTh MyTEM meperoBopoB. [Ipu
HEJIOCTHKEHUU COTJIAIlICHHs], CIIOp OyAET MepeiaH Ha paCCMOTPEHUE B CyIeOHBIN OpraH B
COOTBETCTBUU C ICUCTBYIOIIUM 3aKOHOAATENLCTBOM PD.

10.4 [Tpu3Hanue cy10M HEICHCTBUTENFHOCTH KaKOTO-JIM00 NOJI0KEHUS HACTOSILETO
JloroBopa He BiiedeT 3a co00i HeJIeHCTBUTENBHOCTD OCTAJIbHBIX MOJI0XKeHH J[oroBopa.




